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Pacific Place Visty Playground Ball Pool - Terms and Conditions

1. The promotion period of Visty Playground Ball Pool (referred to as “Ball Pool” hereafter) is from 10 to 27 October
2024, both dates inclusive (referred to as “Promotion Period” hereafter).

2. Each Ball Pool session lasts for 25 minutes and starts at :00 and :30 every hour from 10:00am to 10:00pm during the
Promotion Period.

3. Each Ball Pool session admits up to 20 participants. Quotas are limited and are available on a first-come,
first-served basis while quotas last. Participants are required to join the Pacific Place Loyalty Programme - above -
and present their above member ID to register for Ball Pool sessions. Participants can register at the Ball Pool
counter with their above member ID for a maximum of two sessions on the same day daily.

4. Each above member can bring a maximum of 2 participants (aged 18 years old or below) into the Ball Pool.

5. Children under 120cm need to be accompanied by 1 parent or guardian who is aged 18 years old or above to access
the Ball Pool.

6. Parents and guardians should educate and restrict their children from performing aggressive or inappropriate
behaviours including but not limited to running, turning somersaults, jumping from the facilities, pushing, hitting
others, throwing any objects, littering or violating any other rules and regulations. Swire Properties Management
Limited reserves the right to request any person performing the afore-mentioned behaviours to leave the Ball Pool
immediately.

7. No pets are allowed in the Ball Pool.

8. No sharp or dangerous objects are allowed in the Ball Pool.

9. No drinks or food are allowed to be brought into the Ball Pool.

10. For public health and hygiene, all persons entering the Ball Pool shall place their shoes on the shoe rack and
wear socks.

11. Participation in the Ball Pool is voluntary, and Swire Properties Management Limited shall not be responsible for
any disputes, liabilities, loss, damage, injuries, claim or cost arising from or caused by this promotion.

12. Participants are responsible for ensuring the safety of their personal belongings. Swire Properties Management
Limited is not liable for any loss of or damage to participants’ belongings.

13. Participation in the Ball Pool represents the participant’s understanding, acceptance, and willingness to comply
with the terms and conditions of the promotion. In case of any breach of these terms and conditions, or any
dishonest conduct and/or acts of counterfeit activity, Swire Properties Management Limited reserves the sole right
to immediately cancel the participant’s entitlement to participation.

14.Personal information collected will only be used for registration confirmation, admission and verification purposes.
All personal information will be kept highly confidential and handled in accordance with our Privacy Policy. For
details, please refer to http://bit.ly/3XP5EJJ.

15. Participants are responsible for ensuring the information they provide is true, complete and accurate. Swire
Properties Management Limited reserves the right to disqualify any participant without prior notice due to
inaccurate or incomplete information.

16.Swire Properties Management Limited reserves its right to change the Promotion Period at any time without
prior notice.

17.In case of disputes, the decision of Swire Properties Management Limited shall be final and conclusively binding.

18.In case of discrepancy or inconsistency between the English and Chinese versions of these terms and conditions,

the English version shall prevail.
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