Pacific Place “Journey Starts Here” Tourist Promotion Terms and Conditions
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Promotion Period of “Journey Starts Here” Tourist Promotion (refer as “Promotion” hereafter) is from 30
September 2021 — 30 June 2022 (both dates inclusive).
Tourist Shoppers (refer as “Tourists” hereafter) must present valid foreign passport/ travel document, i.e. travel
documents other than HKSAR Passport, HKSAR Document of Identity for Visa Purposes and HKSAR Re-entry
Permit, and must be aged 18 or above to be eligible to participate in the Promotion.
To participate in the Promotion, Tourists are required to register for the Traveller Pass online at
https://tourist.pacificplace.com.hk and follow “PacificPlaceHK” on Facebook or WeChat.
With the consent of the Tourists upon login via Facebook or WeChat during registrations, Swire Properties
Management Limited will receive the below information:

e Facebook login: Facebook Name, Facebook ID and email address

e WeChat: WeChat Name and WeChat ID
Tourists are required to register and complete all mandatory personal data fields in the electronic registration
form. The full name used to register must be the same as shown on the travel document. Tourists are
responsible for ensuring information they provide is true, complete and accurate. Swire Properties Management
Limited reserves the right to disqualify any registered participant without prior notice due to inaccurate or
incomplete information.
Each Tourist can register for the Traveller Pass ONE time only during the Promotion Period. Duplicate
registrations will not be accepted.
To activate the Traveller Pass, Tourists must present the original copy of valid foreign passport/travel documents
for verification at participating shops upon first usage. Tourists must present their activated Traveller Pass at
participating shops to redeem the offers. Participating shops and Swire Properties Management Limited reserve
the right to request Tourists to present the relevant travel document for verification purpose.
All offers are available on a first-come-first-served basis and while stock lasts.
All offers are bound by participating shops’ respective terms and conditions. Please refer to
https://tourist.pacificplace.com.hk for more details.
All offers cannot be transferred, refunded, exchanged for cash or other services and products.
Participating shops may reject any refunds for transactions that have already been used to redeem offers.
Staff from participating shops in Pacific Place are NOT entitled to participate in this promotion. Sales personnel
are not allowed to redeem any offers on behalf of Tourists.
Swire Properties Management Limited shall not be responsible for any matters in relation to the quality of the
offers.
Participation in this promotion is voluntary, and Swire Properties Management Limited shall not be responsible
to Tourists or any other party for any disputes, liabilities, loss, damage, claim or cost arising from or caused by
this promotion or any of the offers. Swire Properties Management Limited shall not be responsible for any
related obligations or costs incurred in the promotion.
Participation in the promotion represents the Tourist’s understanding, acceptance, and willingness to comply
with the terms and conditions for the promotion and offers. In case of any breach of these terms and conditions,
or any dishonest conduct and/or acts of counterfeit activity, Swire Properties Management Limited reserves the
sole right to immediately cancel the Tourist’s entitlement to the offers without prior notice.
Personal data collected will only be used for Promotion registration and verification purposes, all information
will be kept highly confidential. With the consent of the Tourists upon registrations, the contact information will
also be used for sending promotional materials and information.
Swire Properties Management Limited and participating shops reserve the right to amend any offers or terms
and conditions of this promotion without prior notice.
In case of any disputes, Swire Properties Management Limited and participating shops reserves the right of final
decision on all related matters.
In the event of discrepancy or inconsistency between English and Chinese versions of these terms and
conditions, the English version shall prevail.
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