2026 Pacific Place juju world Merchandise Store and juju world Capsule Toy Station — Terms and
Conditions
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The promotion period of Pacific Place juju world Merchandise Store (“merchandise store”) and
juju world Capsule Toy Station (“capsule toy station”) are from 23 July 2026 to 16 August 2026
(“promotion period”), both dates inclusive.

Hong Kong Exclusive juju Blind Boxes, juju Plushie (12"), juju world Cap, juju world Shopping
Bag, juju world T-shirt, juju world Water Bottle, juju world Patches, juju world Pins, juju world
Fan, juju world Key Chains, juju Ears are only available for purchase at the merchandise store.
juju Accessories - Earrings, Hair Ties, Clothing and Flower Eyes are only available for purchase at
the capsule toy station. The juju world Merchandise Store and juju world Capsule Toy Station
(Level L1, near Lane Crawford) are open daily from 11:00am to 9:00pm. All products are
limited in quantities and are available on a first-come, first-served basis while stocks last.

Hong Kong Exclusive juju Blind Boxes include 9 standard versions and 5 secret versions.

Each shopper is entitled to purchase a maximum of 10 Hong Kong Exclusive juju Blind Boxes.
Shoppers with Entry Ticket may bring along one accompanying child aged 12 or below, the
purchase quota applies to the ticket holder only and the accompanying child is not eligible for
any purchase quota. Entry to the merchandise store or capsule toy station does not guarantee
the availability or purchase of any specific product.

Each shopper is entitled to purchase a maximum of 15 merchandise items, including all
merchandise categories. Shoppers with Entry Ticket may bring along one accompanying child
aged 12 or below, the purchase quota applies to the ticket holder only and the accompanying
child is not eligible for any purchase quota. Entry to the merchandise store does not guarantee
the availability or purchase of any specific product.

Each shopper is entitled to purchase a maximum of 3 tokens. Shoppers with Entry Ticket may
bring along one accompanying child aged 12 or below, the purchase quota applies to the ticket
holder only and the accompanying child is not eligible for any purchase quota. Entry to the
capsule toy station does not guarantee the availability or purchase of any specific product.
Shoppers must present a same-day merchandise store receipt indicating Hong Kong Exclusive
juju Blind Boxes at the capsule toy station counter. The receipt will be stamped as part of the
token purchase procedure. Stamped receipts will not be eligible for additional token purchases.
Purchase(s) at the merchandise store and capsule toy station are not entitled to 2026 Pacific
Place ‘Dreamlike Summer’ Shopping Rewards redemption, the Pacific Place x Alipay Exclusive
Shopping Rewards, parking promotions and above points registration.

All products purchased at the merchandise store cannot be returned or exchanged. Exceptions
for exchange will be allowed for manufacturing defective products on the same day of
purchase only. Shoppers will be required to show the original sales receipt and the electronic
payment transaction slip of the returned item in its original packaging during the exchange. The
merchandise store reserves the right of final decision to provide an alternative item of equal
value or a refund, shall the original item no longer be available for replacement.

For Hong Kong Exclusive juju Blind Boxes, if there are manufacturing defects, the merchandise
store does not guarantee an exchange for the exact same style or colour of juju. Any packaging
damage, scratches or minor dents will not be considered as product defects. No returns or
exchanges will be accepted for these cases once payments are completed.

For juju accessories, if there are manufacturing defects, the capsule toy station does not
guarantee an exchange for the exact same style or colour of accessories. No returns or
exchanges will be accepted once payments are completed.

Product images are for illustrative purposes only and may not be an exact representation of
the product.

Swire Properties Management Limited shall not be responsible for any matters in relation to
the quality of the products.
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Only selected electronic payments — Credit Card, Mobile Payment (including but not limited to
Apple Pay, Google Pay, Samsung Pay or Huawei Pay) and QR Code Payment (including but not
limited to Alipay, WeChat Pay, UnionPay QR Code or BoC Pay+) are accepted at the
merchandise store and capsule toy station. Octopus Card, Payme, FPS, Cash, Pacific Place Gift
Card and Pacific Place Shopping Vouchers are not accepted.

The merchandise store reserves the right to amend any Terms and Conditions and purchase
limits on any product without prior notice.

In case of disputes, the merchandise store reserves the right of final decision on all related
matters.

In the event of discrepancy or inconsistency between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.
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