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Entry Tickets (“Ticket”) for juju world Merchandise Store will be released on five designated dates through
Pacific Place App, starting at 3pm.

Tickets are limited and available on a first-come, first-served basis, while quotas last. Each above member is
entitled to one redemption per each release.

above Blue, above Gold, above Platinum and above Black members are entitled to redeem an above
Member Entry Booking.

Each Ticket is 1,000 above points and redeemed Ticket is non-refundable.

Upon successful redemption, the designated timeslot stated on the Ticket cannot be changed.

Each Ticket admits ONE above member only. One accompanying child aged 12 or below may enter with the
member. Redeemed Tickets are non-transferable and can only be used for one entry. Re-entry is not permitted
after exit.

Entry will be granted only on the specified date and timeslot on the redeemed Ticket, each session lasts for 20
minutes. Members are required to arrive 10 minutes before the assigned timeslot for entry.

The latest admission time is 5 minutes before the end of the designated session. Visitors arriving after this
time will not be permitted entry. No refund or reschedule will be arranged.

Each redemption can only be used once, and members are required to present the QR code at ‘My Wallet' via
Pacific Place Mobile App upon entry.

Each member may purchase a maximum of 10 Hong Kong Exclusive juju Blind Boxes. The purchase quota
applies to the ticket holder only. The accompanying child is not eligible for any purchase quota.

Each above member may purchase a maximum of 15 items per entry, including all merchandise categories.
The accompanying child is not eligible for any purchase quota.

Entry to juju world merchandise store does not guarantee the availability or purchase of any specific product.
All merchandise is available while stocks last and is subject to availability.

Participants are responsible for ensuring the safety of their personal belongings. Swire Properties Management
Limited is not liable for any loss of or damage to participants' belongings.

To maintain event order, Swire Properties Management Limited reserves the right to request visitors to leave
once their session ends.

In case of inclement weather or unforeseeable circumstances before the registered session starts, the session
will be cancelled automatically and will not be rescheduled.

Swire Properties Management Limited reserves the right to impose purchase or entry restrictions as required by
operational needs and event circumstances.

Upon successful redemption, participants acknowledge that they have read, understood and accepted the
Terms and Conditions from Swire Properties Management Limited. In case of any breach of these Terms and
Conditions, or any dishonest conduct and/or acts of counterfeit activity, Swire Properties Management Limited
reserves the right to deny their participation in the session without prior notice.

In case of disputes, the decision of Swire Properties Management Limited shall be final and conclusively binding.
In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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