
Entry Tickets (“Ticket”) for juju world Merchandise Store will be released on five designated dates through 
Pacific Place App, starting at 3pm.
Tickets are limited and available on a first-come, first-served basis, while quotas last. Each above member is 
entitled to one redemption per each release.
above Blue, above Gold, above Platinum and above Black members are entitled to redeem an above 
Member Entry Booking.
Each Ticket is 1,000 above points and redeemed Ticket is non-refundable.
Upon successful redemption, the designated timeslot stated on the Ticket cannot be changed.
Each Ticket admits ONE above member only. One accompanying child aged 12 or below may enter with the 
member. Redeemed Tickets are non-transferable and can only be used for one entry. Re-entry is not permitted 
after exit.
Entry will be granted only on the specified date and timeslot on the redeemed Ticket, each session lasts for 20 
minutes. Members are required to arrive 10 minutes before the assigned timeslot for entry.
The latest admission time is 5 minutes before the end of the designated session. Visitors arriving after this 
time will not be permitted entry. No refund or reschedule will be arranged.
Each redemption can only be used once, and members are required to present the QR code at ‘My Wallet’ via 
Pacific Place Mobile App upon entry. 
Each member may purchase a maximum of 10 Hong Kong Exclusive juju Blind Boxes. The purchase quota 
applies to the ticket holder only. The accompanying child is not eligible for any purchase quota.
Each above member may purchase a maximum of 15 items per entry, including all merchandise categories. 
The accompanying child is not eligible for any purchase quota.
Entry to juju world merchandise store does not guarantee the availability or purchase of any specific product.
All merchandise is available while stocks last and is subject to availability.
Participants are responsible for ensuring the safety of their personal belongings. Swire Properties Management 
Limited is not liable for any loss of or damage to participants' belongings.
To maintain event order, Swire Properties Management Limited reserves the right to request visitors to leave 
once their session ends.
In case of inclement weather or unforeseeable circumstances before the registered session starts, the session 
will be cancelled automatically and will not be rescheduled.
Swire Properties Management Limited reserves the right to impose purchase or entry restrictions as required by 
operational needs and event circumstances.
Upon successful redemption, participants acknowledge that they have read, understood and accepted the 
Terms and Conditions from Swire Properties Management Limited. In case of any breach of these Terms and 
Conditions, or any dishonest conduct and/or acts of counterfeit activity, Swire Properties Management Limited 
reserves the right to deny their participation in the session without prior notice.
In case of disputes, the decision of Swire Properties Management Limited shall be final and conclusively binding.
In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms and 
Conditions, the English version shall prevail.
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juju world 禮品店入場券（「入場券」）將透過 Pacific Place App 於五個指定日期下午 3 時開放換領。
入場券名額有限，先到先得，額滿即止。每位 above 會員於每個換領期內只可換領一次。
above Blue，above Gold，above Platinum 及 above Black 會員可換領 above 會員入場預約名額。
每張入場券需以 1,000 above 積分換領，已換領之入場券及積分恕不退還。
成功換領後，入場券上所列之指定入場時段不得更改。
每張入場券只限一位 above 會員使用，並可攜同一名 12 歲或以下兒童一同進場。已換領之入場券不得
轉讓，且僅限單次入場使用；離場後不得再次進場。
入場券僅適用於入場券上所列之指定日期及時段，每節為 20 分鐘。會員須於指定入場時段開始前 10 分鐘
到達並辦理入場手續。
最遲入場時間為指定時段結束前 5 分鐘；逾時者將不獲安排入場。入場券及積分恕不退還。
每個換領名額只可使用一次。會員入場時必須以太古廣場流動應用程式出示「我的錢包」之二維碼入場
以供核實。
每位 above 會員最多可購買 10 個香港限定系列 juju 盲盒。限購安排僅適用於 above 會員本人，
同行兒童不享有任何購買名額。
每位 above 會員入場最多可購買合共 15 件商品（包括所有商品種類），同行兒童不享有任何購買名額。
juju world 禮品店的入場並不保證任何指定商品可供購買或仍有存貨。
所有商品數量有限，售完即止，並視乎實際供應情況而定。
參加者須自行保管個人財物。太古地產管理有限公司對任何財物遺失或損毀概不負責。
為確保活動秩序，太古地產管理有限公司有權要求參加者於時段結束時離場。
如於已登記時段開始前遇上惡劣天氣或其他不可預見之情況，該時段將自動取消，並不會安排改期。
太古地產管理有限公司保留權利因應活動安排及營運需要而實施購買或入場限制。
成功換領後，即表示參加者已閱讀、明白及同意遵守太古地產管理有限公司所訂立之條款及細則。如參
加者違反任何條款及細則，或涉及任何不誠實行為及／或偽造行為，太古地產管理有限公司有權取消其
參加資格而毋須另行通知。
如有任何爭議，太古地產管理有限公司將保留最終決定權，而有關決定將為最終定論並具約束力。
如本條款及細則之中英文版本有任何差異，一概以英文版本為準。


