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Queue tickets (“Ticket”) are available on a first-come, first-served basis, while quotas last.

Tickets will be distributed daily from 10:00am, while the juju world Merchandise Store opens from 11:00am.
Each visitor is entitled to a maximum of ONE Ticket per day.

All visitors are required to register as a Pacific Place above member to obtain a Ticket. Entry will be granted
only on the specified date and timeslot assigned to the Ticket, each session lasts for 20 minutes. Ticker holders
are required to arrive 10 minutes before the assigned timeslot for entry.

Each Ticket holder is required to present their Pacific Place above membership for verification upon entry.
Tickets are non-transferable and can only be used for one entry. Re-entry is not permitted after exit.

The latest admission time is 5 minutes before the end of the designated session. Visitors arriving after this
time will not be permitted entry.

Each Ticket is valid for ONE participant only. One accompanying child aged 12 or below may enter with the
ticket holder.

Each ticket holder may purchase a maximum of 10 Hong Kong Exclusive juju Blind Boxes. The purchase
quota applies to the ticket holder only. The accompanying child is not eligible for any purchase quota.

Each ticket holder may purchase a maximum of 15 items per entry, including all merchandise categories.

The accompanying child is not eligible for any purchase quota.

Entry to juju world merchandise store does not guarantee the availability or purchase of any specific product.

All merchandise is available while stocks last and is subject to availability.

Designated entry timeslots will be assigned by the Swire Properties Management Limited. Requests for specific
timeslots will not be accommodated.

Once issued, the designated entry timeslot stated on the Ticket cannot be changed. Tickets will not be
re-issued in case of loss or expiry. Photocopies, incomplete or spoiled Tickets will not be accepted.

To maintain event order, Swire Properties Management Limited reserves the right to request visitors to leave
once their session has ended.

In case of inclement weather or unforeseeable circumstances before the session stated on the Ticket starts,

the session will be cancelled automatically and will not be rescheduled.

Swire Properties Management Limited reserves the right to impose purchase or entry restrictions as required by
operational needs and event circumstances.

Once Tickets are issued, participants acknowledge that they have read, understood and accepted the Terms and
Conditions from Swire Properties Management Limited. In case of any breach of these Terms and Conditions, or
any dishonest conduct and/or acts of counterfeit activity, Swire Properties Management Limited reserves the right
to deny their participation in the session without prior notice.

In case of disputes, the decision of Swire Properties Management Limited shall be final and conclusively binding.
In the event of discrepancy or inconsistency between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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