2025 Pacific Place Christmas Workshops — Frequently Asked Questions

1.

10.

What are the Christmas Workshops? What does the ticket include?

The Christmas Workshops offer participants a chance to craft their own Christmas gifts. There are three
types of workshops available, please refer to the website
(https://christmas2025.pacificplace.com.hk/en/workshop) for details. Each ticket includes workshop
materials for one person.

Can | participate the workshop with my friends or family?
Yes, each participant can register for a maximum of two tickets for the same session, subject to ticket
availability. Please note that no walk-in guests will be allowed.

How many workshops can | attend over the promotion period? How do | receive the ticket?

Each above membership account can register for and attend only ONE workshop, of any type, throughout
the entire promotion period. Upon successful registration, you will receive a confirmation email and SMS
with a unique QR code for check-in.

How long does each workshop last? When should | arrive?
Each workshop lasts for one hour. Please arrive 10 minutes before the designated start time of your session.
Participants who arrive more than 10 minutes after the session start time will not be permitted entry.

What will happen if | arrive late? Can | still enter, or will there be a replacement session arranged for
me?

You must arrive at the designated start time of your session. No admission will be allowed if you are more
than 10 minutes late. For example, if your session is from 2pm - 3pm, you will not be allowed to enter after
2:10pm. Unfortunately, no replacement session or refund will be offered in this case.

Can children attend the workshop alone?
Children under the age of 12 must be accompanied by an adult (aged 18 or above) during the entire activity.
Please note that no seat or material pack will be provided for the accompanying adult.

Can | reschedule my booked session?

Participants can change their workshop session before 11:59pm on the day prior to the original confirmed
booking date by using the provided admission ticket link in the confirmation email. The booked date and
time can be changed ONCE only, and ALL participants under the same booking are required to reschedule
together, subject to availability. Please note that you cannot change the workshop type.

Can | cancel my booked session?
Cancellations are allowed, but they cannot be undone. All tickets under the same booking will be cancelled.
Rebooking is not allowed. We are unable to refund any cancelled bookings as well.

Can | switch my workshop from one type to another?
Unfortunately, you cannot switch your workshop to another type.

How can | become an above member?

Please sign up for above membership through the Pacific Place app or Pacific Place WeChat mini program
with your email address and phone number. An activation email will be sent to your email address once you
have registered. You can activate your above membership account by clicking the link in the email.

For any enquiries, please contact christmas@pacificplace.com.hk.
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