
Pacific Place ‘above’ Dollar  
Terms and Conditions 

 
1. Members can use above Redemption Points (“above Points”) to redeem above Dollar in 

designated conversion rates based on the member’s membership tier when the transaction takes 
place. One (1) above Dollar can be used as HK$1 instant cash to be spent in a transaction at 
designated Participating Merchants. 
 
Conversion rate from Redemption Points to above Dollar of respective membership tiers: 

Membership Tier Redemption Points above Dollar 

above Black 60 1 

above Platinum 80 1 

above Gold 150 1 

above Blue 250 1 

Pre-member Inapplicable 

 
2.  Swire Properties Management Limited is entitled to adjust the above Dollar conversion rate at 

any time and/or to restrict or limit the amount of above Dollar a member can use for each 
transaction without any prior notice. 

 
3. Members shall use at least 10 above Dollar in one (1) single transaction. The conversation rate 

and the required Redemption Points to redeem above Dollar will be reflected during the checkout 
process at the Participating Merchants on the Pacific Place Mobile App. By continuing with the 
transaction, members confirm their acceptance of this conversation rate.  

 
4. To use above Dollar at Participating Merchants, members shall redeem above Dollar via the Pacific 

Place Mobile App and present the QR code (or redemption code) generated for the merchant’s 
scanning. When the QR code has been successfully scanned and the transaction is completed, the 
corresponding Redemption Points shall be deducted from the member’s account instantly and 
reflected in the member’s account. 

 
5. above Dollar can be used in conjunction with other vouchers, discounts, or promotional offers 

(including Pacific Place Shopping/ Dining e-Voucher and Pacific Place Gift Card). 
 

6. above Dollar cannot be used for any transaction of value-adding services, purchasing coupons/ e-
coupons/ gift vouchers/ gift cards and membership fee payment. 

 
7. The usage of above Dollar is also bound by the individual terms and conditions of Participating 

Merchants. Please check with the respective merchants for details. 

8. above Dollar redeemed by different member accounts cannot be combined to pay for a single 
transaction. 

9.  If a member does not report error on above Dollar redemption to the Participating Merchants or 
Pacific Place on the same day of the transaction, it is deemed that he/she agrees with the details 
of the transaction details (including but not limited to the points used and the above Dollar 
redeemed) as specified in Pacific Place Mobile App. 
 

10. Transactions paid partially or fully with above Dollar cannot be cancelled, refunded, voided, 
and/or reversed under any circumstances or for any reasons. Both the above Dollar amount and 



balance settled with other payment method (if any) will not be eligible for refund.  
 

11. above Dollar is non-exchangeable for cash and may not be sold, purchased, or transferred to any 
other member or individual. 

 
12. Any amount of payment settled by above Dollar is not eligible for the accumulation of Redemption 

Points or registration under any promotion programme for any purpose whatsoever. 
 
13. Members will be responsible for the payment of any amount in addition to the transaction after 

deducting the above Dollar at the Participating Merchants. Members must not withhold any 
payment due based upon members’ expectation of receiving future Redemption Points, vouchers 
or any forms of rewards redeemed by Redemption Points in the Programme. Only approved 
Redemption Points can be converted to above Dollar and settle the balance of transactions. 

 
14. Members agree that the records of Swire Properties Management Limited as to the amount of 

above Dollar used by the member are final and conclusive. 
 
15. Swire Properties Limited shall not be liable for the operations of or the goods, services, products, 

or food items provided by any of the Participating Merchants. Any enquiry or complaint for the 
goods, services, products, or food items shall be directed to the relevant Participating Merchants.  

 
16. Swire Properties Management Limited reserves the right to amend these terms and conditions at 

any time without prior notice. 
 
17. In case of any dispute, Swire Properties Management Limited reserves the right of final decision 

on all related matters. 
 
18. In case of discrepancies between the English and Chinese versions of these terms and conditions, 

the English version shall prevail. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



太古廣場 ‘above’ Dollar  

條款及細則 

 
1. 會員可以 above 獎賞積分(「above 積分」)以指定兌換率兌換 above Dollar，兌換率根據會

員使用 above Dollar時所屬會員等級而定。1 above Dollar可用作港幣 1元即時現金於指定

參與商戶之店鋪內消費。 

 
各會員等級的獎賞積分及 above Dollar的兌換率如下： 

會員等級 獎賞積分 above Dollar 

above Black 60 1 

above Platinum 80 1 

above Gold 150 1 

above Blue 250 1 

準會員 不適用 

 
2.  太古地產有限公司有權隨時調整 above Dollar兌換率，及/或限制或指定會員可用於每筆交

易的 above Dollar金額，恕不事先發出通知。 

 
3. 會員須在每一(1)次交易中使用至少 10 above Dollar。獎賞積分的兌換率及所需的獎賞積分

會於指定參與商戶結帳的過程中於太古廣場流動應用程式上顯示。會員同意繼續交易即代

表會員確認接受此兌換率。 

 
4. 於指定參與商戶使用 above Dollar時，會員須於太古廣場流動應用程式兌換 above Dollar，

並必須出示由太古廣場流動應用程式上顯示的二維碼供商戶掃瞄，商戶掃描成功並且交易

完成後，相關獎賞積分會即時從會員帳戶扣除並於會員帳戶顯示。 

 
5. above Dollar 可與其他禮券、折扣及推廣優惠同時使用(包括太古廣場購物/餐飲電子禮券及

太古廣場禮品卡) 。 

 
6. above Dollar 不適用於任何增值服務、購買現金券/電子現金券/禮券/禮品卡及繳付會籍費

用。 

 
7. above Dollar須受參與商戶之相關條款及細則約束，詳情請向商戶職員查詢。 

 
8. 不同會員賬戶所兌換的 above Dollar不可於同一交易中合併使用。 

 
9. 會員需於 above Dollar交易完成當天向商戶或太古廣場報告任何系統上的錯誤，否則會員

將視為同意太古廣場流動應用程式交易記錄(包括但不只於使用積分及所兌換的 above 

Dollar金額)之準確性。 

 
10. 所有以 above Dollar(部分或全數)付款之交易均不得取消、退款、作廢和/或撤銷。above 

Dollar款項及以其他方式付款之餘額(如有) 均不設退款。 

 
11. above Dollar不可兌換現金，不得出售、購買或轉讓給任何其他會員或個人。 

 
12. 以 above Dollar 消費的金額均不能賺取獎賞積分並不可被計算在推廣活動的合資格消費金

額或登記任何其他獎賞資格內。 

 
 



 
13. 會員有責任向參與商戶支付扣除 above Dollar 後餘下的應付金額。會員不可因預計未來將

會獲取任何獎賞積分/ 禮券或以獎賞積分兌換的任何形式之禮遇而扣留任何應付金額。未

經審批之獎賞積分將不能轉換 above Dollar並支付交易餘額。 

 
14. 會員同意太古地產有限公司就會員所使用的 above Dollar記錄具最終決定權。 

 
15. 太古地產有限公司對參與商戶的運作及其提供之商品、服務、產品或食物概不承担任何責

任。對參與商戶提供之商品、服務、產品或食物有任何詢問或投訴，顧客須向有關參與商

戶提出。 

 
16. 太古地產有限公司保留更改其條款及細則之一切權利，恕不另行通知。 

 
17. 如有任何爭議，太古地產有限公司將保留最終決定權。 

 
18. 本條款及細則之中英文版本如有任何歧義，概以英文版本為準。 

  



太古广场 ‘above’ Dollar 

条款及细则 

 
 
1. 会员可以 above 奖赏积分(「above 积分」)以指定兑换率兑换 above Dollar，兑换率根据会

员使用 above Dollar时所属会员等级而定。1 above Dollar可用作港币 1元即时现金於指定

参与商户之店铺内消费。 

 
各会员等级的奖赏积分及 above Dollar的兑换率如下： 

会员等级 奖赏积分 above Dollar 

above Black 60 1 

above Platinum 80 1 

above Gold 150 1 

above Blue 250 1 

準会员 不适用 

 
2. 太古地产有限公司有权随时调整 above Dollar 兑换率，及/或限制或指定会员可用於每笔交

易的 above Dollar金额，恕不事先发出通知。 

 
3. 会员须在每一(1)次交易中使用至少 10 above Dollar。奖赏积分的兑换率及所需的奖赏积分

会於指定参与商户结帐的过程中於太古广场流动应用程式上显示。会员同意继续交易即代

表会员确认接受此兑换率。 

 
4. 於指定参与商户使用 above Dollar时，会员须於太古广场流动应用程式兑换 above Dollar，

并必须出示由太古广场流动应用程式上显示的二维码供商户扫瞄，商户扫描成功并且交易

完成後，相关奖赏积分会即时从会员帐户扣除并於会员帐户显示。 

 
5. above Dollar 可与其他礼券、折扣及推广优惠同时使用(包括太古广场购物/餐饮电子礼券及

太古广场礼品卡) 。 

 
6. above Dollar 不适用于任何增值服务、购买现金券/电子现金券/礼券/礼品卡及缴付会籍费

用。 

 
7. above Dollar须受参与商户之相关条款及细则约束，详情请向商户职员查询。 

 
8. 不同会员账户所兑换的 above Dollar不可於同一交易中合併使用。 

 
9. 会员需於 above Dollar 交易完成当天向商户或太古广场报告任何系统上的错误，否则会员

将视为同意太古广场流动应用程式交易记录(包括但不只於使用积分及所兑换的 above 

Dollar金额)之準确性。 

 
10. 所有以 above Dollar(部分或全数)付款之交易均不得取消、退款、作废和/或撤销。above 

Dollar款项及以其他方式付款之馀额(如有) 均不设退款。 

 
11. above Dollar不可兑换现金，不得出售、购买或转让给任何其他会员或个人。 

 
12. 以 above Dollar 消费的金额均不能赚取奖赏积分并不可被计算在推广活动的合资格消费金

额或登记任何其他奖赏资格内。 



 
13. 会员有责任向参与商户支付扣除 above Dollar 後馀下的应付金额。会员不可因预计未来将

会获取任何奖赏积分/ 礼券或以奖赏积分兑换的任何形式之礼遇而扣留任何应付金额。未

经审批之奖赏积分将不能转换 above Dollar并支付交易馀额。 

 
14. 会员同意太古地产有限公司就会员所使用的 above Dollar记录具最终决定权。 

 
15. 太古地产有限公司对参与商户的运作及其提供之商品、服务、产品或食物概不承担任何责

任。对参与商户提供之商品、服务、产品或食物有任何询问或投诉，顾客须向有关参与商

户提出。 

 
16. 太古地产有限公司保留更改其条款及细则之一切权利，恕不另行通知。 

 
17. 如有任何争议，太古地产有限公司将保留最终决定权。 

 
18. 本条款及细则之中英文版本如有任何歧义，概以英文版本为準。 


