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‘above’ 9th Anniversary Bonus Point Rewards
Terms and Conditions

The promotion is valid from 23 October 2026 to 8 November 2026, both dates inclusive (“Promotion
Period”).

Shoppers are required to join the Pacific Place Loyalty Programme - above and complete the email
verification process to activate the accounts on or before the promotion end date and meet the
accumulated spending requirement by electronic payment during the Promotion Period in order to be
entitled to Bonus Point Rewards (“Rewards”).

The Rewards are limited to electronic spending made during the Promotion Period. The total spending
amount for bonus points is calculated per accumulated spending throughout the Promotion Period.
Eligible sales receipt(s) and electronic payment transaction slip(s) issued by designated merchants at
Pacific Place Mall/ Three Pacific Place / Six Pacific Place and Starstreet Precinct must be presented at the
Pacific Place Level L2 Concierge Desk, OR Level L3 Pavilion (above Platinum members only), OR Level L4
above Lounge (above Black members only) OR uploaded through Pacific Place Mobile App within 14 days
of the purchase date. Please refer to the link below for designated merchants:
https://www.pacificplace.com.hk/-/media/files/pacificplace2/pdf/PacificPlace-StarstreetPrecinct-
designated-merchants

Each receipt must be worth HK$100 or more. Only the finalamount shown on the electronic payment slips

after deductions from any discounts, tips or vouchers will be eligible for the Rewards. Only purchase

transactions settled by any electronic payments including credit card, debit card, Apple Pay, Android Pay,

Samsung Pay, Alipay, WeChat Pay, Tap & Go, PayMe or Octopus Card, etc., are accepted (i.e., cash

payments are not eligible).

Original receipts must be presented. Damaged, duplicated and re-printed receipts will not be accepted.

All receipts for redemption will be stamped as part of the redemption procedure.

The name stated on the electronic payment method used to redeem the eligible Rewards must be the same

as the registered name used to join the Pacific Place Loyalty Programme - above. Swire Properties
Management Limited reserves the right to request Shoppers to present the relevant credit card(s) for

verification purpose.

All above basic points will be credited directly to the above member’s account within seven working days

from the date of point registration.

Each member can earn up to a maximum of 10,000,000 bonus points throughout the Promotion Period.

Bonus points will be credited to eligible members’ accounts on 7 December 2026 (Monday).

above Bonus Point Rewards will be valid by the end of the redemption point cycle period, as shown in the

Pacific Place Mobile App.

Purchases of gift cards (including Pacific Place Gift Card), gift certificates, merchant vouchers or cash

coupons will not be accepted. Payments for tips, membership fee/service plan, banking services,

telecommunications services, car parking fees, hotels (including banquets (Private or Corporate functions)
at Salisterra; and hotel stay packages covering Salisterra dining from Upper House Hong Kong), charity
donations, exchange or refund receipts, stored-value cards or any value added to stored-value cards, any
refundable and/or partially paid deposits on merchandise and meals, reloading of Octopus Card at any
tenants, online transaction orders from tenants’ website or app (except BVLGARI and Gucci (applicable to
delivery to Pacific Place store ONLY)), transactions or purchases settled through payment links provided

by merchants (except Shake Shack, Cé6 Thanh and Emmer) and shops at One & Two Pacific Place office
towers are also excluded.

The promotion can be enjoyed in conjunction with other mall promotions during the Promotion Period,

except for Birthday Bonus Points Rewards.

For any eligible transactions with fully paid and non-refundable deposit of which the entire payment is
made within the Promotion Period, the corresponding receipts must also be presented on the same day
which the entire deposit is paid in order to participate in this promotion. However, above Points shall only
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be credited to the above member’s account within seven working days after the registration of the official
sales invoice.

Pacific Place shops reserve the right to reject any refund where receipts have been stamped for this
redemption. Swire Properties Management Limited reserves the right to request Shoppers to return the
redeemed Rewards if the required spending threshold is not met after refund.

Staff from shops at Pacific Place Mall/ Three Pacific Place/ Six Pacific Place and Starstreet Precinct are not
entitled to participate in this promotion.

Personal data collected will only be used for Swire Properties Management Limited Marketing and
Promotions for contacting and verification purposes only, all information will be kept highly confidential.
With the consent of the Shoppers, the contact information will also be used for sending promotional
materials and information.

Participation in this promotion is voluntary, and Swire Properties Management Limited shall not be
responsible to shoppers or any other party for any disputes, liabilities, loss, damage, claim, or cost arising
from or caused by this promotion or any of the shopping rewards. Swire Properties Management Limited
shall not be responsible for any related obligations or costs incurred in the promotion.

Participation in the promotion represents the Shopper’s understanding, acceptance, and willingness to
comply with the terms and conditions for the promotion and Rewards. In case of any breach of these terms
and conditions, or any dishonest conduct and/or acts of counterfeit activity, Swire Properties Management
Limited reserves the sole right to immediately cancel the Shopper’s entitlement to the Rewards without
prior notice.

Swire Properties Management Limited reserves the right to amend any terms and conditions of this
promotion without prior notice.

In case of disputes, Swire Properties Management Limited reserves the right of final decision on all related
matters.

In the event of discrepancy or inconsistency between English and Chinese versions of these terms and
conditions, the English version shall prevail.

Eligible American Express Cardmembers Additional Rewards

Terms and Conditions

The ‘American Express x Pacific Place ‘above’ 9*" Anniversary Rewards Promotion” (“Promotion”) is
only applicable for Basic and Supplementary Cardmembers of Centurion® Card, The Platinum Card® or
American Express® Peninsula Platinum Card issued by American Express International, Inc. ("American
Express") in Hong Kong (“Eligible Card”, such holders, “Eligible Cardmembers”), except for
supplementary cards of Centurion Card which consists of the colored card faces of green and gold.
Promotion period for Centurion Card is from 23 October, 2026 to 8 November, 2026 (both dates inclusive);
Promotion Period for The Platinum Card and American Express Peninsula Platinum Card from 23 October,
2026 to 1 November, 2026 (both dates inclusive (collectively as "Promotion Period"). American Express
International, Inc., Hong Kong (“American Express”) and Swire Properties Management Limited (“Swire
Properties”) reserve the right to amend these Terms and Conditions and terminate the Promotion at any
time without prior notice.

Subject to Clause 4 of these Terms and Conditions, to be eligible for the Promotion, Eligible Cardmembers
must:

3.1 be aabove member, via the Pacific Place Mobile App (“Pacific Place Mobile App”) (“above Membership”,

such members, “above Members”) (includes new above Members that join and being approved within
the Promotion Period, and existing above Members);

3.2 make an Eligible Transaction that meets one of the following spend thresholds (“Eligible Transaction”):



(a) A single net purchase between HK$80,000 and HK$199,999;
(b) A single net purchase between HK$200,000 and HK$499,999;
(c) A single net purchase of HK$500,000 or above

within the Promotion Period, complete the full payment by a valid Eligible Card, or transactions made by the
Eligible Cards via Apple Pay & Google Pay (if applicable), except for supplementary cards of Centurion Card
which consists of the colored card faces of green and gold at the participating establishments as set out in
Swire Property’s designated website (http://www.pacificplace.com.hk/-
/media/files/pacificplace2/pdf/PacificPlace-StarstreetPrecinct-designated-merchants) (“Participating
Establishments”)

3.3 present (i) the physical Eligible Card used for the transaction, or (ii) where the Eligible transaction was
made using an Eligible Card through an eligible digital wallet, the relevant Eligible digital-wallet card details;
together with the original machine-printed receipt and the corresponding electronic payment slip for the
Eligible transaction (“Eligible Receipts”) and above Membership proof (member ID on the Pacific Place
App or registered mobile number) during the operating hours of the designated American Express
Promotion Registration Counter (“Promotion Registration Counter”) located at Level L2, near Little Cove
Espresso.

4. Eligible Cardmembers must visit a designated registration location in person within fourteen (14) days
from the transaction date shown on the receipt to complete the registration. Eligible Receipts must be
registered pursuant to clause 3.3 above, on or before 8 November, 2026, during the operating hours of the
Promotion Registration Counter, or Level L3 Pavilion (above Platinum members only), or Level L4 above
Lounge (above Black members only); And Eligible Receipts issued within the Promotion Period and
comply with the aforementioned 14-day registration requirement must be registered from 9 November,
2026, to 21 November, 2026 (both dates inclusive), at the Concierge Desk, located at Level L2, or Level L3
Pavilion (above Platinum members only), or Level L4 above Lounge (above Black members only). Late
registrations will not be accepted. Receipts issued out of the Promotion Period are not accepted. Only
registrations made on-site at the designated Promotion Registration locations are eligible for the rewards.
The Eligible Receipts cannot be registered at other concierge counters.

5. The presented Eligible Receipts in accordance with clause 3.3 above will then be considered and where
applicable, be approved and accepted.

6. An “Eligible Receipt” must meet the following conditions:

6.1 An Eligible Receipt, including deposit (if any), must be fully settled by using the Eligible Cards within the
Promotion Period pursuant to clause 3.2 above.

6.2 Swire Properties does not accept any photocopies of receipts, receipts with amendments, or handwritten
receipts, and reserves the right not to accept any receipts that are suspected of being invalid, forged, or
issued for spurious transactions, or based on other grounds, without any need for explanation.

6.3 Eligible Receipts marked/stamped by Swire Properties cannot be used again for redeeming gifts/rewards
for this or other promotions and for any returns at Participating Establishments. Each Eligible Cardmember
is entitled to a maximum of one (1) reward per merchant per day, as per clause 3 above. American Express
and/or Swire Properties reserve the right to amend the list of Participating Establishments at any time
without prior notice to any Eligible Cardmember.

6.4 the name shown on the corresponding electronic payment slip must fully match the name of the above
Member and Eligible Cardmember;
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6.5 the amount shown on a single Eligible Receipt must have a single net purchase of HK$80,000 or above;

6.6 the Eligible Card number, Participating Establishment name and address, transaction date and
transaction amount must be clearly shown on the Eligible Receipt; and

6.7 Only final machine-printed receipt(s) and corresponding electronic payment slips issued during the
Promotion Period will be considered for the purpose of Clause 5 above.

(A) Rewards

7. Upon presentation and acceptance of the Eligible Receipt(s) in accordance with these Terms and
Conditions, an Eligible Cardmember who makes an Eligible Transaction will be entitled to the
corresponding Reward set out below:

Eligible Transaction Reward
A single net purchase between HK$80,000 and 50,000 above Points
HK$199,999 (Equivalent to up to 833 above Dollar)”
A single net purchase between HK$200,000 and 200,000 above Points
HK$499,999 (Equivalent to up to 3,333 above Dollar)*
A single net purchase of HK$500,000 and above 600,000 above points
(Equivalent to up to 10,000 above Dollar)”®

~ Each above members can use above Redemption Points (“above Points”) to redeem above Dollar in
designated conversion rates based on the member's membership tier when the transaction takes place. One
(1) above Dollar can be used as HK$1 instant cash to be spent in a transaction at designated Participating
Merchants. The conversion rate from above Points to above Dollar of above Black was used as the example
shown above. The conversion rate is based on the rate applicable as of October 2026, where 60 above Points
may be redeemed for 1 above Dollar. Please refer to above Loyalty Program T&Cs for the full conversion rate
details.

8. These above Points will be credited to the Eligible Cardmember’s above Membership account in the
Pacific Place Mobile App on 7 December, 2026. Any deposit paid in connection with an Eligible Transaction
cannot be cancelled or refunded once the corresponding above Points have been awarded, even if the
relevant goods have not yet been collected.

9. Subject to the limits set out in these Terms and Conditions, each Eligible Cardmember may receive the
applicable Reward once for each Eligible Receipt during the applicable Promotion Period. Each Eligible
Receipt shall be redeemed to the above points as listed at Clause 7 once respectively during the
Promotion Period.

(B) Use of above Points

10. The above Points awarded under the Promotion may be used at selected Participating Establishments
until the end of the applicable redemption points cycle shown in the Pacific Place Mobile App. Any unused
above Points will expire at the end of that cycle and will have no value. The above Points are:

10.1 subject to the Participating Establishments’ operating hours and terms and conditions;

10.2 of no cash value and cannot be exchanged for cash or any other form of compensation; and


https://www.pacificplace.com.hk/en/above/above-loyalty-programme-tnc

10.3 non-transferable and cannot be transferred to another individual or exchanged for alternative items.

11.

12.

The above points may be redeemed at the selected above point participating merchants
(www.pacificplace.com.hk/-/media/files/pacificplace2/pdf/pacific-place-above-dollar-participating-

merchants) by the end of the redemption point cycle period, as shown in the Pacific Place Mobile App. The
selected above point participating merchants reserve the right to replace the redeemed item with one of
similar value without prior notice.

above members may also be entitled to above Points based on the following conditions:

12.1 above Bonus Reward Points will be valid by the end of the redemption point cycle period, as shown in the

Pacific Place Mobile App.

12.2 Each Eligible Cardmember shall be entitled to the above Bonus Reward Points once per Eligible Receipt

respectively during the Promotion Period.

(C) General Terms and Conditions

13.

14.

15.

16.
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Swire Properties reserves the right to scan or copy any Eligible Receipts and to record the Eligible
Cardmember’s name and above Member ID for internal reference only.

Any fraudulent, unauthorized, unposted, cancelled, or refunded transactions will not be deemed as
eligible transactions and will not qualify for the Promotion. Eligible Cardmembers shall promptly inform
American Express and Swire Properties of any transaction where above Rewards Points have been
earned/redeemed but such transaction is subsequently cancelled, refunded, or reversed for whatever
reason. In such circumstances, or if the Eligible Cardmembers fail to inform American Express and Swire
Properties about those cancellations, refunds or reversed transaction(s), and it comes to the knowledge
of American Express and/or Swire Properties, then either of the following will apply: (a) the Eligible
Cardmember shall pay to American Express and/or Swire Properties, where applicable, promptly upon
notice from American Express and/or Swire Properties, the value of the Rewards, which shall be
determined by American Express and Swire Properties Limited at their sole and absolute discretion; or (b)
Swire Properties shall be entitled to deduct the above Reward Points earned from the transaction(s), from
the Eligible Cardmember’s above Membership account.

American Express and/or Swire Properties are not the providers of the goods and services of the
Participating Establishments. Any enquiries or disputes relating to the goods and the services should be
directed to the Participating Establishments. American Express and/or Swire Properties give no
representation or guarantee as to the goods and services provided by the Participating Establishment
(including but not limited to the quality and quantity of goods), and do not accept any liability arising in
conjunction with the goods and services provided by the Participating Establishment. The Participating
Establishment is solely responsible for all obligations and liabilities relating to the goods and services.
American Express shall not be responsible to Eligible Cardmembers or any other party for any liability, loss,
damage, claim, cost, or expense whatever and howsoever arising (including but not limited to indirect or
consequential loss), in respect of, relating to or in connection with the redemption or using of any of the
above Rewards Points, or for personal injury which is suffered or sustained, as a result of taking or using
any of the products/services except any liability which cannot be excluded by law.

Allinformation and images are for reference only.

These Terms and Conditions are governed by and construed in accordance with the laws of Hong Kong
Special Administrative Region and the parties submit to the exclusive jurisdiction of the courts of Hong
Kong.
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No person other than the Eligible Cardmembers, American Express and/or Swire Properties will have any
rights under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the Promotion or any of
these Terms and Conditions.

Pacific Place App can be downloaded from official application stores. By using the Pacific Place App, the
Eligible Cardmembers agree to be bound by the terms and conditions and privacy policy posted on the
Pacific Place App which may be updated from time to time. American Express is not responsible for the
content, terms, or privacy practices of the Pacific Place App and does not assume any obligations under
such terms and policies.

Mobile payment applications (used to make payments with the Eligible Card) are the third parties’ mobile
applications. Mobile payment applications are subject to such service providers’ Terms and Conditions.
American Express and Swire Properties are not the service providers of the mobile payment applications.
If Eligible Cardmembers have any enquiry or complaint about the mobile payment applications, please
directly contact the service providers. American Express and Swire Properties give no guarantee to the
mobile payment applications of the service providers, and do not accept any liability arising in conjunction
with the use of the mobile payment applications or the services provided by the service providers.

Should there be any illegal or fraudulent act in violation of the Terms and Conditions of the Promotion
committed by an Eligible Cardmember, American Express and Swire Properties have the right of forfeiture
of an Eligible Cardmember’s eligibility to participate in this Promotion and reserve the right to take legal
action in such instances.

American Express and/or Swire Properties reserve the right to amend these Terms and Conditions or the
list of Participating Establishments or cancel the Promotion or any one of the Rewards Points at any time
without prior notice to any Eligible Cardmember. In the event of disputes, the decision of American Express
and Swire Properties shall be final, conclusive and binding and no correspondence shall be entertained.
In case of any enquiry related to this Promotion, Eligible Cardmembers can visit the designated Promotion
Registration counter, located at Level L2, near Little Cove Espresso, during the operating hours within the
Promotion Period or call the 24-hour enquiry hotline of American Express shown at the back of the Eligible
Cards, or customer service hotline at +852 2277 2888 (for Centurion card) or +852 2277 1010 (for The
Platinum Card or American Express Peninsula Platinum Card).

Should there be any discrepancy or inconsistency between the English and the Chinese versions of these
Terms and Conditions, the English version shall prevail.
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