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Complimentary Chauffeur Service for Pacific Place ‘above’ Members

Terms and Conditions

Chauffeur Service (“Service”) is available from 11a.m. to 7p.m. daily.

Each above Black member is entitled to a maximum of 10 single rides of Chauffeur Service in
each calendar month. His/her associated member is also eligible to use the service by sharing
the same limit with the member.

Each above Platinum member is entitled to enjoy 1 single ride upon same-day accumulated
spending of HK$100,000 with a maximum of two eligible receipts. The eligible above Platinum
member may enjoy the ride within 30 days from purchase date. The eligible receipt(s) is valid to
enjoy 1 single ride only, i.e. above Platinum member with HK$200,000 same-day accumulated
spending shall only be entitled to one ride.

The individual member and a maximum of TWO accompanying guests may share the same ride.
Chauffeur Service is restricted in Hong Kong Island district only.

TWO days advance reservation is required; service is subject to availability.

Chauffeur Service will only provide in one-way ride and no additional stopover is allowed.

Any amendment or cancellation of Chauffeur Service must be made at least THREE hours in
advance of the reservation.

Chauffeur Service will be suspended under Typhoon Signal No. 8 or above or/ and under Black
Rainstorm Signal.

Amendment or cancellation of Chauffeur Service are allowed if Tropical Cyclone Warning Signal
No. 8 or above or Black Rainstorm Signal occurring or being expected before the reserved
Chauffeur Service.

Chauffeur Service may be provided by “The Upper House” or “King’s Limousine Company
Limited” or such other person (“Chauffeur Service Providers”) as specified by Pacific Place from
time to time.

Pacific Place and the Chauffeur Service Provider reserve the rights, at their sole discretions, to
discontinue Chauffeur Service at any time without prior notice to members.

In case of any disputes arising out of these terms and conditions, Swire Properties Limited
reserves the right of final decision.

In the event of discrepancies between the English and the translated version of these Terms, the
English version shall prevail.
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